PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Trouble Reports on N,T,C Orders within 30 days
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Apr-00 51 1 20% 07% 102f | 30% ¢ T o
May-00 124 0 00% 0.5% 081 | 5o |
Jun-00 29 2 6.9% 06% 349 - - T
Jul-00 14 0 0.0% 2.7% -0.62 10% - aeeet b
Aug-00 37 0 0.0% 1.0% -0.63 N /
0.0% >—& L ol
Sep-00 62 0 0 0% 1.1% -082 s ®© o o © o o o o o o o
o D (=] (=] (=] < [=] o (=] o Q (=]
Qct-00 128 1 0 8% 1.8% -0.84 é g % _w,_-‘, P 5 ‘% S 2 g,, % g
| 12 Mo Total} [ 865 5 0.7%]| 0.9% £ e - etz " < °
Digital Subscriber Line (DSL) |
Measurement All CLECs SWBT ; 12%
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Aug-00 0 0 n/a nla nia 0.00% —— . o o oo
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Aug-00 2 1 50 0% 00% 0.87 00% . e e e s
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Percent Trouble Reports on N,T,C Orders within 30 days

DS3 i
l Measurement I All CLECs SWBT | 100 0%
46 - 05 No of # Trouble % Trouble % Trouble Z-Value 90 0% +
Orders Reports Reports Reports 80.0% |
Nov-389 o] 0 n/a 0.0% n/a
Dec-99 o 0 nia 00% nfal - 700% 1
Jan-00 0 0 nia n/a nfal | 600% T
Feo-00 0 0 n/a n/a n/a 50 0% A LT sweT
Mar-00 0 0 n/a na n/a 400% | —e— A CLECS
Apr-00 0 1] n/ia n/a n/a T
May-00 0 0 n/a n/a nfa 300% 1
Jun-00 0 0 n/a nla n/a 200% 1
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Jan-00 25 1 4.0% 47% 016
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May-00 18 1 53% 4 0% 0.26
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Percent Missed Due Dates Due to Lack of Facilities
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Measurement l All CLECs SWBT 1 1200% 7
47 - 01 No of # Missed % Missed % Missed Z-Value :
Orders Due Dates | Due Dates | Due Dates » 10 00%
Nov-39 70 o} 0 00% 116% -0 91
Dec-99 97 o 000% 0 00% 000| | Boo%
Jan-00 93 0 0 00% 0.00% 0.00] | -
Feb-00 10 0 0.00% 0.09% 010 so0o%s 4 4 b Tt SWBT
Mar-00 150 0 0.00% 0 00% 0.00 _“tAH‘E:LECS
Apr-00 51 0 0.00% 0.00% 000 I 40w | o
May-00 124 4 323% 042% 341
Jun-00 29 0 0.00% 0 00% 0.00 2 00% |
Jul-00 14 0 0.00% 323% -068
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Jan-00 o] o] n/a 0 53% n/a 2 00% —
Feb-00 0 0 nla 0.00% n/a fevme- - SWBT I
Mar-00 0 [ n/a 0.14% naj | 1 50% 4 . ——All CLECs !
Apr-00 3 0 0.00% 0.14% 0,07 . T
May-00 0 0 nfa 0.08% nia 100% 1 | A
Jun-00 1 0 0.00% 117% -0 11 N :
Jul-00 0 0 na 000% wal | 050% ¢ B g .
Aug-CO 0 0 na 0 00% Al T L '-L L
Sep-00 0 0 nia 0 00% n/a o o o6 o 6 o o o o o o o
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5 2 4 O KE" 2 & 3 ] 3 @ &
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‘ Measurement i All CLECs SWBT 100.00%
47 - 03 No. of # Missed % Missed % Missed Z-Value 90.00% 4
Orders Due Dates | Due Dates | Due Dates 80.00% 4
Nov-39 0 0 n/a 0.0% n‘a
Dec-99 0 0 nfa nfa nfa 70.00% 1
Jan-G0 o} 0 n/a n/a n/a 60 00% +
Feb-00 0 0 nia 00% ) A SWBT
Mar-0 1 0 00% nia el oo l—’— All CLECs |
Apr-G0 o] 0 nia n/a n/a
May-00 0 0 nia n/a n/a 3000% 1
Jun-00 0 (o} nla n/a n/a 20.00% +
Jul-00 0 0 nia nfa n/a j000% 1
Aug-00 o} o} nfa n/a nfa
Sep-00 0 0 n/a n/a n/a 000%@ : t g g g g g z . g -
0ct-00 0 0 ria wa va 722899 ¢ 8% %,?3%
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Nov-99 0 o] nla 0.0% n/a
Dec-99 0 o} n/a 0.0% n/a 80 00% 1
Jan-00 s} 0 n/a 0 0% n/a [
Feb-00 0 0 nia 00% el | eo00% 1 , """ SWBﬂ
Mar-00 0 o] n/a 0.0% n/a {(——¢——AllCLECs |
Apr-00 0 8] n/a 00% na 40 00%
May-00 0 0 n/a n/a n/a
Jun-00 0 0 nia 0.0% n/a
Jul-00 0 0 nfa 00% wa| | 2% T
Aug-00 2 2 100.0% 100.0% 0.0
Sep-00 o} 0 n/a n/a n/a 0.00% o *————0—¢—0—4¢ —®
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PERFORMANCE MEASUREMENT TRACKING
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Percent Missed Due Dates Due to Lack of Facilities

DS3
Measurement All CLECs SW8T HO%
l 7 - 05 l No. of # Missed % Missed % Missed Z-Value | 0% +
Qrders Due Dates | Due Dates | Due Dates a0% 1
Nov-99 0 0 nia 00% n/a
Dec-99 0 0 nia 0.0% nia} | 70%
Jan-00 0 o] na n/a n/a 60% +
Feb-00 0 0 nia nia nia so% 4+ SWBT
Mar-00 0 o] n/a nia n/a .
Apr-00 o} 0 nfa nia nia 40% 1 7 A"' EEECS .
May-00 0 o] n/a n/a n/a 30% +
Jun-00 0 o] n/a n/a n/a 20% 4’»
Jul-00 o} o] n/a n/a n/a 10% 1
Aug-00 8] 0 n/a n/a n/a 0% — o o o o o oo o
Sep-00 o] 0 n/a nfa na »® o o o o o o o o o o o
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Nov-99 14 o 0.0% 25% 060|| 7%
Dec-99 16 1 6.3% 0.8% 176} | gop |
Jan-00 25 o] 00% 2 4% -0.78 e
Feb-00 10 0 0.0% 0.7% FePed i N 2 W (L WY A A D W R A SWBT |
Mar-00 14 1 71% 0.8% 187 4% L—_—‘O—AH CLECSJ
Apr-00 20 0 0.0% 0.0% 000 3%
May-00 19 1 5.3% 0.8% 1.56 } .
Jun-00 7 0 00% 06% -020)) 2% 7 ) .
Jui-00 12 1 8 3% 1.4% 163} | 19 ‘-
Aug-00 22 1 4.5% 2 0% 0.81 0% Y.
Sep-00 19 0 0.0% 11% 048 2 g E é = é 3 é g g é 2
Oct-00 12 8} 0.0% 17% -0.45 é g S g = é. (% 5 :'3 ;3,, &:‘ g)
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| Measurement l A)l CLECs SWBT 100%
47 - 07 No. of # Missed % Missed % Missed Z-Value 0% }
Orders Due Dates { Due Dates | Due Dates 80%
Nov-99 0 o} n/a 0.0% n/a
Dec-99 1 0 0.0% 00% cooj | 70% ¢t
Jan-00 0 0 nia 00% niaf | 60% | -
Feb-00 0 o} n/a 00% n/a 50% + .- SWBT
Mar-00 0 0 nla 00% nla 0% 1 ——AlICLECs
Apr-00 a o) n/a 0.0% nla
May-00 23 0 0.0% 0.0% ooof | 30% 7
Jun-00 o} ¢] n/a 0.0% na 20% 4
Jul-00 0 0 nfa 0.0% n/a 10% 1
Aug-00 0 o] n/a 0.0% n/a 0% . — -— e - . R
Sep-00 24 0 0.0% 0.0% 0.00 o o o o o o o o o o =& o
0Oct-00 24 0 0.0% 00% 0.00 ‘g ?) f’% % A ; C’% % ?3, E b
[ 12Mo Tomal] [ 72| o] oo%] 0.0%) 2 6 5w = % 2 3 < 0 ©
UNE Loop and Port Combination - ISON
I Measurement l All CLECs SWBT 3%
47 - 08 No. of # Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dales 3%
Nov-99 0 0 nfa 25% n/a N
Dec-99 0 0 n/a 0.8% nia 29 1 N ] .
Jan-00 0 0 n/a 24% nfa | S o o
Feb-00 0 ) na 07% wal | e | Do o r - -SWBT
Mar-00 [¢] 0 nfa 08% nfa L N 2 : —e— Al CLECS
Apr00 0 0 nia 00% vall 1 %) i’ ST
May-00 0 ol nia 08% nfa N
Jun-00 0 0 na 06% mal | s S
Jul-00 0 0 n/a 14% val | "] )
Aug-00 0 0 nia 2.0% n/a N
Sep-00 0 0 n/a 11% val | CRETE S T
Oct-00 0 a n/a 17% nia ‘2 A S A 8: § % % %
[ 12 Mo To!al] r O‘F 0 l n/al 1 3%1 2 4 8 2 = < g s = 2 & ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL 1
Measurement All CLECs SWBT 100%
47 - 09 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >30Days | > 30Days | >30Days 80%
Nov-99 0 0 nia 0.0% nia T
70%
Dec-99 ¢} o] n/a nfa n/a °
Jan-00 0 6] n/a n/a nia 60% +
Feb-00 0 o] nfa 0.0% n/a 50% | L. ... SWBT
Mar-00 0 0 n/a n/a nia 40% ——e— Al CLECS
Apr-00 o] ol n/a n/a n/a ° T
May-00 4 0 0.0% 0.0% 0.00 30% 1
Jun-00 9] 0] nla n/a n/a 20% r
Jul-00 0 0 n/a 00% n/a 10% 4
Aug-00 4 0 0.0% n/a n/a
o 0.0 OO% 4—0—6—0—4¢—0—0——0—&
Sep-00 1 0 0.0% 0% 0.0 2 2 8 8 8 8 28 8 8 8 8 8
Oct-00 0 0 n/a 0.0% n/a > o8 [ e = 1S ? = S & =
) @ ] © 3 > ) 5 3 3 © 2
zZ o =S u = < 5 5 £ o O
[ 12Mo Total] | o] o] 0.0%] 0.0%}
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Measurement All CLECs SWBT ! 30%
47 -10 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days | > 30 Days | >30 Days 25% 1 B
Nov-99 0 0 nia 0.0% nia
Dec-99 0 0 n/a 250% nia 20% 4+ . )
Jan-00 0 0 n/a 00% n/a Y
Feb-00 0 0 nja nl/a nia 15% b ! | T _SWBT 1
Mar-00 o] o] n/a 0.0% nia : &—— Al CLECs }
Apr-00 0 0 n/a 00% nal | g0 12 —
May-00 o] o] nfa 00% n/a )
Jun-00 0 0 nfa 00% nfa - ; :
b 1, .
Jui-00 ¢ 0 nfa n/a n/a . |
Aug-00 0 0 n/a n/a nfa 0% N " N L .
b > + * *>——o— * *>—o—¢
Sep-00 0 0 nfa nfa nla @ @ o o [= o o o =3 = o [=3
a o © o © © © & © & o o
Oct-00 0 0 n/a n/a n/a g g {l:m & % 5 ‘% ¢ 5 g, % S
2 4 3 & = <« 3 3 = 2 & ©
[ T2 Mo Total] | o] of ra]
DDS .
Measurement All CLECs SWBT 100%
47 - 11 # Missed # Missed % Missed % Missed Z-Value 90% ’,
Due Dates | >30 Days | >30Days | >30Days 80%
Nov-89 o] 0 nla nfa n/a )
D 70% 1
ec-99 o} 0 nfa n/a n/a
Jan-00 o] 0 nla nfa nia 60% 1
Feb-00 0 0 n/a n/a n/a so%+ Pl SWBT
Mar-00 0 0 nfa nla nia 0% —e— AllCLECs
Apr-00 0 0 n/a n/a na T
30%
May-00 0 0 nfa n/a n/a
Jun-00 o] o} n/a nia n/a 20% +
Jul-00 [} Q n/a n/a n/a 10%
Aug-00 0 v} nla na n/a 0% "N . o _ N . " N o
Sep-00 0 0 n/a n/a n/a : P ; 5 ; ; ; P ; c'> ; ; o
e & © © © © © &6 & © o o
Oct-00 0 0 nla nia nia > 0 ¢ & = = > ¢ 5 ® a G
o T © @ s 9 s 3 3 3 8
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Measurement All CLECs SWBT 100%
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Due Dates | > 30 Days | >30Days | >30 Days 0%
Nov-89 ¢] 0 n/a n/a n/a "1
Dec-99 0 0 nia na wal | 70%
Jan-00 0 0 nia rna n/a 60%
Feb-00 0 o] n/a nla nla 50% )—‘ .. .SWBT
Mar-00 0 0 nfa n/a n/a 0% | ——All CLECs |
Apr-00 Q 0 n/a n/a n/a
May-00 0 0 n/a nfa n/a 30% 1
Jun-00 0 o] n/a n/a nfa 20% A
Jul-00 o] 0 nfa n/a n/a 10% 4
Aug-00 2 0 0.0% 0.0% 0.00
Qn/o £- & ©- &- & o & - & .
Sep-00 0 0 nia nla nfa * —¢—0—0—0—¢—¢—0—9o
o D (=1 [w] (=] o o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000
Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 i A]
‘ Measurement All CLECs SWBT 100%
47 - 13 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >30Days | > 30 Days | > 30 Days 80% 4
Nov-99 0 o n/a na nla
Dec-99 0 0 n/a na nia 70%
Jan-00 0 0 n/a n/a n/a 60%
Feb-00 0 0 n/a nia na| | 505 1 e SWBT
Mar-00 o 0 na nla nia 0% | | —— Al CLECs
Apr-00 Q 0 n/a n/a n/a
May-00 0 0 n/a nia n/a 30% 1
Jun-00 ¢} 0 n/a nia nfaf | 20% q
Jul-00 Q 0 n/a n/a n/a i 10% 1+
Aug-00 0 o} n/a n/a na a% n N L N . PN
Sep-00 0 0 na n/a nia 2 é é é g é é é é ;é 2
Oct-00 0 [¢} n/a n/a n/a > 9 ¢ & § 5 = £t 3 D & T
2 &3¢ 28833273838
[712 Mo ToL;I I 0 I 0 ] n/al n/a]
ISDN - BRI
I Measurement l All CLECs SWBT [:’%
47 -14 # Missed # Missed % Missed % Missed Z-Vaiue ! ."\
Due Dates | > 30 Days | >30Days | > 30 Days | 60% 1 N .
Nov-99 ) 0 n/a 0.0% na oL
50% 1 o
Dec-99 1 Q 0.0% 00% 000 P
Jan-00 ] o] n/a 56.7% n/a o, N
Feb-00 0 0 nfa 0.0% nia “o% T | [==---- SweT |
Mar-00 1 0 0.0% 0.0% 000 | sgw 4 ; {~—@— Al CLECS |
Apr-00 0 0 n/a nfa nia N .
May-00 1 0 0.0% 0.0% ooof | 20% 4 :
Jun-00 0 0 n/a 0.0% na ; .
Jul-00 1 0 00% 0.0% coof | 9% T .
Aug-00 1 0 0 0% 00% 0.00 0% : . + . - . - - . -
See-00 o 0 v o0% e $ $ 8888 88 8 8 38 8
0c1-00 0 0 na 00% na Z2 8§ § 2 58 8 % £ 3 9 g %
Z o = u =2 < 5 5 2 g o O
[ 12Mo Total] [ 5] ol 0.0%) 6.9%)
ISDN - PRI
‘ Measurement l AllCLECs SWBT 100%
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 30 Days > 30 Days > 30 Days 80% |
Nov-89 0 0 n/a na n/a
Dec-99 0 0 nia nia nal | TO% T
Jan-00 o 0 nia n/a val | s0% |
Feb-00 0 o] n/a n/a n/a 50% 4 R SWBT
Mar-00 0 0 nia nia n/a 40% | —4— Al CLECs
Apr-00 0 o] n/a n/a n/a
May-00 0 o} nfa nfa n/a 30% 1
Jun-00 o} 0 n/a nla n/a 20% +
Jul-00 0 0 nla n/a n/a 10% +
Aug-00 o] 0 nla nia n/a 0% o
Sep-00 0 0 nia nia n/a 2 2 3 g g g S 3 g 3 8 3
Oct-00 [ 0 nia n/a n/a 2 6 & & & & A £ 3 o oa 95
288 ¢ 22833222859
r12 Mo Tc@] [ Tr 0 n/a n/al
UNE Loop and Port Combination - ISON
Measurement l AlICLECs SWBT 70% -
47 - 16 # Missed # Missed % Missed % Missed 2-Value »
Due Dates | >30Days | >30Days | >30Days 60% - .
Nov-99 0 nla 0.0% naj | o
I 50% 4 Do
Dec-99 o] 0 nla 00% nfal : .o
Jan-00 o] 0 n/a 66.7% na 1 40% 1 N
Feb-00 0 0 n/a 00% nfa ) SwaTt
Mar-00 0 0 nfa 0.0% naf | 30% [ —— Al CLECS
Apr-00 Q 0 n/a n/a n/a N \
May-00 0 0 na 00% nal | 20% : .
Jun-00 0 0 nfa 00% nfa .
Juh-00 0 0 nia 00% waf | 19% 1
Aug-00 0 0 nia 00% nia / :
Sep-00 0 0 na 00% wa| | TRSTAT Sttt
0Oct-00 0 0 n/a 0.0% na ‘g 2 T2 %2 ¢ 2 % ?ol %
[2mo 7ot [ o] o] wa|  69%) | = @ 2Lz <2 3% 2 8 9
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
Measurement All CLECs SWBT 100%
47 - 17 # Missed # Missed % Missed % Missed Z-Value 90% -
Due Dates | >90 Days | >90Days | >90Days 0%
Nov-99 0 0 n'a 00% nia ° ]
Dec-99 o] o] n/a n/a n/a 0% 1
Jan-00 o} 0 n/a n/a nla 60% 4
Fen-00 0 0 n/a 0.0% Y e Sw8T
Mar-00 0 0 n/a n/a n'a 40% 1 | —e&— All CLECs
Apr-00 0 0 na na nla e
May-00 4 0 00% 0.0% 0.00 0% 1
Jun-00 0 0 n/a n/a nia 20% +
Jui-00 0 0 nfa 0.0% nfa 10% 1
Aug-00 4 o] 0.0% n/a n/a o% "N n
Sep-00 1 0 0.0% 00% 0.00 o o o o o = o = o & = o
o & © © 6 & o o © &6 ©o o
ct-00 0 0 n/a 0.0% n/a é g g g 5 < 5\ g 5 5” g_ 5
zZ o = = <« - » ©O
[Ti2mo Total] | 9] 0] 00%| 0.0%) * = - <
Digital Subscriber Line (DSL)
1)
Measurement All CLECs SWBT 100%
47 - 18 # Missed # Missed % Missed % Missed Z-Vaiue 90% +
Oue Dates | > 90 Days > 90 Days > 90 Days 80%
Nov-99 ¢} o] n/a 0 0% na
o 70% 1
Dec-99 o] o} n/a 0.0% nla
Jan-00 0 0 nla Q0% na 80%
Feb-00 0 0 n/a nla n/a 50% [ ...... SWBT i
Mar-00 0 0 n/a 0.0% nia :
40% + i —&— All CLECs
Apr-00 0 0 nia 0.0% n/a
May-00 0 0 nfa 00% nal | 30% 1
Jun-00 0 0 nia 00% n/a 20% }»
Jul-00 0 o} n/a nfa n/a 10% 4
Aug-00 0 o] n/a nfa n/a 0% L e . L . . o " N
Sep-00 o] o} n/a nia n/a o @ pd ; o o o ; ; S ; o
Oct-00 0 0 nla n/a n/a c"c?o'c"q?.c"c'go'o‘?b
= $ 888 52832235838
[ 12m0 Total] [ 0 ol n/a)
DDS
o
Measurement All CLECs SWBT 100%
47 - 19 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | >80 Days | >90Days | > 90 Days 80%
Nov-99 0 o} n/a n/a n/a
D 70%
ec-99 0 o} n/a n/a n/a
Jan-00 ¢ o] nla n/a nla 60% r
Fep-00 o} 0 n/a nla n/a 50% + - - -SWBT
Mar-00 0 0 n/a n/a n/a 40% —<—AIll CLECs
b 4
Apr-00 Q 0 nfa nla n/a
May-00 0 0 n/a nia n/a 30%
Jun-00 0 0 n/a n/a nfa 20% +1
Jul-00 0 0 n/a n/a n/a 10% 4
Aug-00 o} 0 nfa nja nla 0% e e N N o A
Sep-00 0 o] n/a n/a n/a P ; o c'> ; ; o S ; ; g o
@ @ @ @ 9 © 2 Q@ 2 Q <9 Q@
Oct-00 Q 0 nla n/a nla : ¢ 5 € 5 53 5 8§ 3 9 2 3T
Z 0o S5 uw = < 5 =5 ° & w ©
ﬁZ Mo TOQI f OT O] n/al n/al
DS1
Measurement All CLECs SWBT 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales | > 90 Days > 80 Days > 90 Days 0%
Nov-99 0 0 na a na °
Dec-99 0 0 nfa n/a nfa 70% -
Jan-00 0 o} na n/a nla 60% +
Feb-00 0 o] nla n/a nfa 0%+ e SWBT
Mar-00 0 0 n/a n/a n/a 40% | ‘—O—All CLECs
Apr-00 0 0 nia nfa n/a a
May-00 0] o] nfa n/a n/a 30% 4
Jur-00 o} 0 n/a n/a nfa 20% t
|-
Jul-00 0 0 n/a n/a n/a 10% |
Aug-00 2 5} 0 0% 00% 000
0% —— e ° -— o
Sep-C0 0 0 n/a n/a n/a Y MDD v v =
@D o (= Q o (=) (=] o f=] Q
Oct-00 0 0 n/a n/a n/a m>. ?, O:- 2 % 2 ‘3 Q@ 8 g 8.
[} @ & [ i S @ 3 3 2 & 3
| 12Mo Total] [ 2] 0 0 0%] 0.0%] Z o 5 &« = < =2 5 7 2 & O |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3
l Measurement Al CLECs SWEBT 100%
7-21 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates | > 90 Days | >90Days | > 90 Days 80% -
Nov-99 0 0 n/a n/a n/a
Dec-99 0 ¢] n/a nfa LIE] 70% 1
Jan-00 0 0 nfa n/a rva 60%
Feb-00 0 0 n/a n/a n/a so%+ ] e SWBT
Mar-00 0 0 n/a nia n/a 20% | — AEQL,ECi
Apr-00 o} o] n/a nia n/a
May-00 0 o] n/a n/a n/a 30% 1
Jun-00 [} 0 na n/a nla ’ 20% +
Jui-00 0 0 n/a nia n/a 10% 1
Aug-00:! o] 0 nia nia nla 0% . . . — o . . -—
Sep-00 0 0 n/a n/a n/a 2 2 2 8 8 8 83 8 8 8 8 8
Oct-00 0 0 n/a n/a n/a S 3 % é, 5 5 ;. 5 2 g, % g
[ 12mo Total] [ o] 0] n/a n/a) = 6 7w =z = < °
ISDN - BRI
] Measurement | All CLECs SWBT t 100%
a7 - 22 # Missed # Missed % Missed % Missed Z-Value ‘\ 90% 4
Due Dates | > 90 Days | >80 Days | > 90 Days 80% 1
Nov-89 o] 0 nla 0 0% nfa
Dec-99 1 0 00% 00% ooof | 0% T
Jan-00 o] 0 nla 0.0% n/a 60%
Feb-00 0 0 nia 00% nia 50% | frmmme SwBT
Mar-00 1 0 00% 00% 000| | o0 b {—@——All CLECs |
Apr-00 0 0 nja nfa n/a
May-00 1 0 0.0% 0.0% ooo| | 0% T
Jun-00 o] ¢} nfa 00% n/a 20% +
Jui-00 1 0 0.0% 0.0% 000{ | 109 |
Aug-0C 1 0 0.0% 0.0% 0.00 0% — - o o o o o
Sep-00 0 o] nfa 0.0% n/a 2 2 8§ § 2 8 8 8 8 8 g 8
Oct-00 0 4] n/a 0.0% n/a é g g g 5 5 "‘?.. 5 ;'3 g, % g
[T12Mo Total] [ 5] o 0.0%] 0.0%) =26 w2 === < °
ISDN - PRI
' Measuremenll AllCLECs SWBT 100%
47 - 23 # Missed # Missed % Missed % Missed Z-Vaiue 0% +
Due Dates | > 90 Days | >90Days | > 90 Days 80% 1
Nov-9¢ o} 0 n/a n/a n/a
Dec-99 0 o} n/a n/a n/a 0% +
Jan-00 0 0 n/a n/a nfa 60% + . .
Fen-00 0 0 nia nla nia 50% | A SWBT
Mar-00 0 0 nfa n/a nfa a0 | {—®—AllCLECs
Apr-00 ] 0 n/a nla n/a
May-00 0 0 nia nla nal | 0%t
Jun-00 0 ] nfa n/a n/a 20% +
Jul-00 0 0 n/a nfa n/a 10% 4
Aug-00 o} 0 nla n/a nla 0% -t — . -—o
Sep-00 o] 0 nia nfa n/a o o ©o o c o o o ©o o o
Qct-00 0 0 nla n/a n/a o; mé (éj 2 % O¢ O‘> c&) 2 Oé, 3 S
2 8 8 ¢ 22353322 8 ¢
[ 12mo Total] [ 0] o] n/a] n/al
UNE Loop and Port Combination - ISDN
! Measurement I All CLECs SWBT 100%
47 -24 # Missed # Missed % Missed % Missed Z-Value a90% +
Due Dates | >90Days | >90Days | > 90 Days 80%
Nov-39 0 o} n/a 00% n/a
Dec-99 0 0 nia 00% nal | 9% T
Jan-00 0 0 n‘a 0.0% nla 60% + e
Feb-00 0 0 n'a 00% wal | 500 | J—— - - -SwWBT
Mar-00 0 0 nla 0.0% n/a 40% | —O—AllC_LEE:s
Apr-00 0 [0} n/a nia n/a
May-00 0 0 nfa 0.0% waf | 30% 1
Jun-00 o] 0 n/a 0 0% nla 20% +
Jul-00 o} 0 nia 0.0% n/a 10%
Aug-00 0 0 n/a 0.0% nja o .~ e M
Sep-00 0 0 nia 0.0% nia > @ o o o o o o o o2 2
0ct-00 0 0 n/a 00% n/a 222;;?2%%%%%
li Mo. Tmﬂ r ) il Va 0 0% Z2 0o - uw =z 9 = 3 5 2 S ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Kansas City, KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL -
Measurement AllCLECs SWBT 200
l 48 - 01 l # Missed Avg. No. Avg. No Z-Value 18.0 +
Due Dates of Days of Days N
Nov-99 0 n/a 1150 nfa 1807 |
Dec-99 0 n/a n/a waf | 149 1 \
Jan-00 0 n/a n/a n/a 12.0
Feb-00 0 n/a 3.00 nal | 400 L P CSWBT
Mar-00 0 nia n/a n/a 80 “'.‘ ‘,‘ —— Al CLECS
Apr-00 0 nia n/a n/a ’ . . T T
May-00 4 8.00 4.00 566/ | 60 .
Jun-00 0 n/a n/a n/a 40+ o :
Jul-00 0 n/a 6.00 n/a 201 . ) B
Aug-00 4 6.00 n/a n/a . 3 . .
Sep-00 1 3.00 18.00 qogtf| 0SSt R
Oct-00 Y n/a 1.69 n/a c’g %’ oé 2 < E; cé, i 2
] © & © g 3 E o 8
[ 12Mo. Torl] | 9] 556 | 529 ] = e 7o <
Digital Subscniber Line (DSL)
Measurement All CLECs SWBT 20.0 -
48 - 02 # Missed Avg. No. Avg. No. Z-Value 18.0 4 2
Due Dates of Days of Days 160 4 : .
Nov-89 0 n/a 467 n/a ! .
Dec-99 0 nfa 18 50 val | 1401 1
Jan-00 ] n/a 10.00 wal i 120 4 |
Feb-00 0 n/a n/a vaf | 100 } . " W}
Mar-00 0 n/a 1.00 n/a g0l ) S !~ Al CLECS |
Apr-00 0 na 19.00 n/a ; N X  —
May-00 0 nfa 3.00 wal| | 807 ; . '\
Jun-00 0 nfa 11.13 nia 40 1 | ! N .
Jul-00 0 n/a n/a n/a 2.0 N :‘ ’
Aug-00 0 n/a na na 00 - oo ¢ — o é -—
Sep-00 0 n/a n/a n/a 2 2 2 8 8§ 8§ 83 8 8 8 8 8
Oct-00 [¢] n/a n/a n/a 3 8 s g < é é. 5 § g, % g
[ 12 Mo Total] [ 0 n/a | L 2 ° -+ z = " = °
DDS
Measurement , All CLECs SWBT 10
48 - 03 # Missed Avg. No. Avg. No. Z-Value 09
Due Dates of Days of Days
Nov-99 0 n/a n/a n/a 08 ¢
Dec-99 0 n/a n/a wal | 071
Jan-00 0 nla n/a n/a 06 +
Feb-00 0 n/a n/a val {95 N T SWET
Mar-00 0 n/a n/a n/a
Apr-00 0 n/a n/a wal | 941 [T Al CLECs |
May-00 0 n/a n/a nfaj | 031
Jun-00 0 n/a n/a n/a 0.2 4
Jul-00 [¢] n/a n/a n/a 01}
Aug-00 0 n/a n/a n/a L N N . R
o - EEEEEEEEEEE
QOct-00 "] n/a n/a n/a é 5"’, ‘:.; ‘;’, g < (">: 5 «_33 g, % 5
[ 12 Mo Total] [ o] wa] na 2 e 5w =2 %= 5 < 0 °
DS1 Ii
l Measurement ! Al CLECs SWBT 12.0
48 - 04 # Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days 10.0 + ’
Nov-98 [¢] n/a n/a n/a N
Dec-99 0 nia n/a nfa 80 4 "_
Jan-00 0 n/a n/a n/a Lo
Feb-00 0 wa wa wa| | g0l : [ swaj
Mar-00 0 n/a n/a na B | ——AliCLECs
Apr-00 0 n/a n/a n/a a0l N -
May-00 0 n/a n/a n/a
Jun-00 0 n/a n/a n/a ;
Juil-00 0 n/a n/a n/a 201
Aug-00 2 3.00 10.00 572 0.0 y .
Sep-00 0 n/a : e S —" >
P 0 vl il 3888882838z 8 8
8§ 8 5 5 58 5 5 5 3 8 % 3
u Ma. Tot;] L 2 ] 3‘001 10’00] Z O - u = s 3 I & ©o
271 - No. 48a




PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

DS3 !
| Measurement | All CLECs SWBT Lo
48 - 05 # Missed Avg No Avg. No Z-Value 09
Due Dates of Days of Days
Nov-99 0 n/a n/a nja 08
Dec-99 0 nia n/a n/a 0.7 1
Jan-00 ] n/a n/a n/a 0.6 +
Feb-00 ] n/a n/a n/a 05 + .-- fs'wsr"r'ﬁﬁ
Mar-00 0 n/a n/a n/a 04t :—; f«llﬁC_L»E‘Cs
Apr-00 0 n/a nfa n/a ’
May-00 0 n/a n‘a n/a 0.3+
Jun-00 0 n/a n/a n/a 021
Jul-00 0 n/a n/a n/a o014
Aug-00 o] n/a n/a n/a 00 L " " " R N R R N R
Sep-00 0 nia n/a na 2 é é é é é é é é é é p
0Oct-00 0 n/a n/a n/a X 1oy = A 5 9 - s I & & 5
S & 8 ¢ = << & 3 5 2 & o
I 12 Mo. Total“ 0 [ n/a] nlal i = ° - =
ISDN - BR!
Measurement l Al CLECs SWBT 40.0
48 - 06 # Missed Avg. No Avg. No. Z-Value 1501
Due Dates of Days of Days
Nov-99 o} n/a 8.33 n/a 300 4 K
Dec-99 1 22.00 5.00 12.02 K
Jan-00 0 n/a 36.33 nia| | 2501 : ‘ i
Feb-00 0 nia 3.00 wval | 5004 X V0 T Swet
Mar-00 1 2.00 16.00 -9.90 {——— All CLECs |
Apr-00 0 n/a n/a n/a| | 150
May-00 1 8.00 8.00 0.00 100 4 K
Jun-00 a n/a 6.00 n/a
Jui-00 1 8.00 10.00 -0.54 50 1
Aug-00 1 1.00 3.63 -0.84
Sep-00 0 wa 733 vl T T T . s & & = = = =
Oct-00 0 n/a 9.00 wal | T 3 T 2 T 2 22 2T B S 02
2 &8 2 & 2 2 2 3 5 32 8 9
[ 12Mo.Total] | 5] 8.20 9.93] \
ISDN - PRI
! Measurement I Al CLECs SWBT 10
48 - 07 # Missed Avg. No. Avg. No. Z-Value 094
Due Dates of Days of Days 08 1
Nov-99 0 n/a n/a ni/a
Dec-99 0 n/a n/a n/a 0.7
Jan-00 0 n/a n/a n/a 06 +
Feb-00 0 n/a n/a n/a o5+ swaT
Mar-00 0 nta na n/a —#—AIICLECs
Apr-00 0 n/a n/a n/a 041
May-00 0 n/a n/a n/a 031
Jun-00 0 n/a n/a n/a 024
Jut-00 0 n/a n/a nal g4 1
Aug-00 o] n/a n/a n/a P R L L R L N
Sep-00 0 wa wa wa | 00022
Oct-00 [¢] n/a n/a n/a a,’ ?, oé 2 < 2 2, i g % C& 2
S 53 a @ g 3 ) 3 E] 3 o 8
[ 12 Mo. Total]f 0 ] n/al nlal t £ 8 =°ow = < @
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 40.0
I 48 - 08 I # Missed Avg. No Avg. No. Z-Value 150 | ;
Due Dates of Days of Days -
Nov-99 0 n/a 8.33 nial | 300 o
Dec-99 0 n/a 5.00 n/a N
Jan-00 0 n/a 36.33 mal | 50T
Feb-00 0 n/a 3.00 n/a 2004 - gt SWBT
Mar-00 0 n/a 16.00 n/a —— Al CLECs
Apr-00 0 n/a n/a wal | 150 N
May-00 0 n/a 8.00 n/a 100 4 ) N
Jun-00 0 n/a 6.00 n/a R T N : -. .
Jul-00 o nfa 10.00 nal | 504 v L Lo ’
Aug-00 0 n/a 3.63 wval | ' N
Sep-00 o n/a 733 y & < g g g g +- < g +
ocro0 0 200 W % %3388 88¢8¢8 888
5 8§ 5 8 5 53 7 5 3 % & %
12 Mo._Total| [ o] a 5.93) [ 2 &8 5 & = s 3 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning Specials {(Resale)

Average Delay Days for SWBT Caused Missed Due Dates

VGPL i T
Measurement l Al CLECs SWBT i 20
4% -01 # Missed Avg No Avg. No Z-Vaiue i 18 +
Due Dates of Days of Days ;
Nov-99 2 500 1000 100 8]
Dec-99 7 100 123 -068 14
Jan-00 0 nfa 143 n/a 12
Feb-00 0 nfa 196 n/a wd Sy e SWBT
Mar-00 0 nfa 858 n/a ——— A5 CLECS
Apr-00 6 1.00 12 50 148 87 Tt
May-00 4 800 267 741
Jun-00 3 1200 517 519
Jul-00 0 na 207 na
Aug-00 5 18 33 1452 1.40)] ) N
oace o I It 3288888885883
o D 5 3 ‘;‘ f} = 5 3 g & 8
[ 12 Mo Total] [ 59 | 527] 543] =2 e == = - < ©
Digital Subscriber Line (DSL l
l Measurement All CLECs SWBT 120
49 - 02 # Missed Avg. No Avg No Z-Vaiue
Due Dates of Days of Days 100 i
Nov-99 0 n/a 34 20 n/a N
Dec-99 o] n/a 13.00 n/a 80 }
Jan-00 0 na 340 n/a k
Feb-00 0 n/a 2375 n/a L 60t ) frmmoes SWE?
Mar-00 0 n/a 443 nfa N | ——&—All CLECs
Apr-00 0 nfa 6.61 nia 0 ; ) T
May-00 0 nla 7.53 n‘a , R
Jun-00 o) nia 2221 n/a 201 ) ; 1
Jul-00 0 n/a 2833 nla .. L
Aug-00 0 ma a176 nfa I SR SN S AP
Sep-00 0 nia 110.53 n/a 2 é é é é é é é é é g g
Oct-00 0 n/a 21.24 n/a > O ¢ o = = > < = & a5
£ 88 2 2 28233 2350
1712 Mo. Toial] [ 0 [ n/al !
DDS
‘ Measurement I All CLECs SWBT 10
49 - 03 # Missed Avg No Avg. No Z-Value 09 1
Due Dates of Days of Days
Nov-3¢ o} nla nfa n/a 0BT
Dec-89 0 n/a nfa nfa 74
Jan-00 0 nia nfa nfa a6 -
Feb-00 0 n/a nla nfa asy ] e SwWBT
Mar-00 0 nia n/a nla 04 —<4— Al CLECs
Apr-00 0 n/a n/a nia
May-00 0 n/a n/a n/a 034
Jun-00 o} n/a n/a na 02+
Jul-00 o] n/a n/a n/a 01
Aug-00 ¢] nla n/a n/a " L N » N " " N " R
Sep-00 0 nia nia n/a o0 s o o o o o o o o o o o
Oct-00 0 nj/a n/a n/a 0;’ T; Oé 2 ° % o'>, CC? < O;,, 2_ b
o @ ) © g 2 @ 3 3 3 @ 8
ﬁz Mo. Totail r w n/a] n/al = 6 = = < ©
DS1
l Measurement l All CLECs SWBT 120
49 - 04 # Missed Avg. No Avg No Z-Vaiue
Due Dates of Days of Days 100 ;
Nov-99 o] nia n/a nfa
Dec-99 0 n/a nfa n/a 804 K ‘-‘
Jan-00 0 n/a nla nla Co )
Feb-00 0 na wa na 50 ' [----- SwBT
Mar-00 0 n/a n/a n/a -—&— Al CLECs
Apr-00 0 n/a na nia 40 B
May-G0 0 nfa n/a n/a
Jun-00 0 na n/a n/a
Jul-00 o] n/a n/a n/a 20
Aug-00 2 300 10 00 572 P
of el e e B e e O ST S
Qct-00 4 1.25 n/a n/a cg ?5) ?: g oé ‘; 3 Sé § ?Z 8{_.1 %
[ 12me Total] [ 6] 1 83] 1m L 2 5 8 & 2 < 2 2 5 2 &8 o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning Specials (Resale)

Average Delay Days for SWBT Caused Missed Due Dates

DS3
Measurement i All CLECs SWBT 10
49 - 05 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days 08 |
Nov-99 0 nfa n/a n/a
Dec-99 Q n/a nfa n/a 07
Jan-00 0 nla nfa n/a : 06 ¢+
Feb-00 0 nia nia nfa 054 <o Uswet
Mar-00 0 nla n/a n/a 04} [ ——aii CLECSs
Apr-00 0 na n/a n/a T
May-00 0 nla n/a n/a 03
Jun-00 0 n/a n/a n/a 0.2+
Jui-00 o] n/a n/a n/a a1 {
Aug-00 0 nfa n/a n/a 00 " R » " L N L " N N
Sep-00 o nfa nia nla 2 é é é é é é é é ;é pt
Oct-00 0 n/a n/a n/a > O < a 5 5 > c 3 & a5
s 4 &8 2 s &2 2 32 S5 2 & o
| 120 Total] [ o] nia| val = - -
ISDN - BRI
Measurement | All CLECs SWBT 600
49 - 06 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 500 ¢+
Nov-39 2 17.00 11.11 082
Dec-99 2 1350 420 247 40.0
Jan-00 3 8.00 552 037
Feb-00 2 48.00 328 15.03 200
Mar-00 1 2.00 6.71 -0.26 W
Apr-00 2 39.50 248 23.66 20.0 -
May-00 1 800 453 1.04 L
Jun-00 1 15.00 897 083 100 |
Jul-Q0 4 22 50 19.30 0.10
Aug-00 3 833 891 -0.17 00
Sep-00 3 16.33 13.33 0.22 2 @ 2 g 3 g g g g g g g
Oct-00 1 600 13.88 -0 44 > SO & o o = > < 35 > a 5
2882222334349
| 12Mo. Total] [ 25| 18 20] 9.41]
ISDN - PRI
l Measurement [ All CLECs SwBT 35
49-07 # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days 301
Nov-89 0 nia 100 nfa ;
Dec-99 0 nia na na 257 :
Jan-00 0 n/a 100 n/a 201 )
Feb-00 0 nia 104 n/a ) - SWBT
Mar-00 0 nia n/a n/a 154 —&—Ali CLECs
Apr-00 o} nia nia nia R
May-00 0 n/a n/a nia 101 PR ’
Jun-00 0 n/a na nia ! :
Jul-00 0 nia nia nia 051 : )
Aug-00 ° wa na wa 00—t et > oo o
Sep-00 0 n/a 100 n/a » @ o @ © o o 9 o o o o
(s (a2 o (=] o o (=] o (=] (=] o (=]
Oct-00 0 n/a 296 n/a é &") s _g (L“ é. ‘% S 5 g, 8 5
zZ o = u = < 5 2 g o O
| 12Mo Total] [ o] nial 1.51] =
UNE Loop and Port Combination - ISDN
I Measurement ' All CLECs SWBT 250
49 - 08 # Missed Avg. No Avg. No Z-Vaiue
Due Dates of Days of Days 2001
Nov-99 0 nfa 1111 n/a
Dec-99 o] n/a 420 n/a ’
Jan-00 0 nfa 552 nfa 150 A
Feb-00 0 n/a 328 nia L B SwWBT
Mar-00, 0 wa 6.71 na o —— A CLECs
Apr-00 0 n/a 246 na 100 T N I
May-00 0 nl/a 453 nla -
Jun-00 0 na 897 nla | 504 ’ .
Jui-00 ) nia 19.30 nia ' ¥ e ’
Aug-00 Q n‘a 8.91 n/a
Sep-00 0 na 1333 na COO—2—9—9o—0 St
0ct-00 0 nia 13.88 nia %’ ‘; 2 9 ’f.a’ g ‘C:’: % § % § g
| 12Mo Total] [ o] waf 941} L 2 8 3 & = << 2 3 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL
Measurement l All CLECs SWBT 250
52-01 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore <
Nov-99 3 2191 728 206] | 2007
Dec-99 9 2339 6.06 10.24 ] )
Jan-00 8 8.12 6.20 0.85 15.0
Feb-00 9 485 6.07 -0.64 —&@—AllCLECS
Mar-00 4 11.65 6.54 1.51 -
Apr-00 17 534 6.11 -0.41f | 10.0
May-00 2 16.01 649 2.44
Jun-00 5 3.57 10.34 -1.22 50
Jul-00 1 0.17 11.40 -t
Aug-00 7 630 13.05 -1
Sep-00 8 496 14.46 -1.50 0.0
Oct-00 3 227 9.54 -1.18 & & 8 8 8 8 8 8 &8 8 8 8
: 8 5§ 8 53 3 §F 53 3 § 3
[ 12Mo Total] [ 76 | 872] 9.59 | 2 o 5 . =2 <& 35 5 7 & » ©
DSL (Digital Subscnber Line)
l Measurememl AICLECs SWBT/AS! 400 :
52-02 # Trouble Mean Time Mean Time 2-Value 350 1 S
Reports to Restore to Restore
Nov-99 0 wa 853 naf | 300 | ’ :
Dec-99 0 n/a 4.26 n/a S
Jan-00 0 nfa 6.47 nal | 250t
Feb-00 0 na 6.96 al | 200 | ; [ SwBT
Mar-00 0 n/a 20.24 na (T &—AICLECs
Apr-00 0 nia 3176 n/al | 150 1 g
May-00 0 n/a 37.79 n/a 100 4 .
Jun-00 o] n/a 26.49 n/a .
Jul-00 0 wa 27.44 wal| 501 o
Aug-00 0 n/a 26.74 n/a
Sep-00 0 na 2561 waf| 00 IS4ttt
Oct-00 0 n/a 33.26 n/a 2 % 2 g ; 2 2 7 2 3% % %
¢ & 8§88 2 % 2 33 2 8 8
[ 12 Mo. Tolal[ l 0 l n/aL 26.7i] = - - =
DDS
l Measurement All CLECs SWBT 70
52-03 # Trouble Mean Time Mean Time Z-Value
) Reports to Restore to Reslore 60 + N
Nov-99 0 n/a n/a n/a o
Dec-99 0 n/a n/a wal | 3 |
Jan-00 0 na nfa wali 4ol
Feb-00 0 ria 2.97 wa -_ P swat
Mar-00 0 n‘a n/a wal | 3p 1 ) . {=—®—AlICLECs
Apr-00 0 nia n/a na R \
May-00 0 n/a 5.98 nal | 204 S .
Jun-00 0 n/a n/a n/a | ! |
Jul-00 0 n/a n/a nal | 10 K B !
Aug-60 0 nia nfa nia N Y ! . e
Sep-00 0 n/a n/a wal | ©0 pd : 3 j z : z g : g j P
0Oct-00 0 n/a 065 n/a EO - S S - S A A S
¢ & 8 ¢ 2 2§33 37 8 ¢
[ 12 Mo Towl] | 0] ] 389 | = ° =
DS1
Measurement All CLECs SWBT 5.0
l 52-04 l # Trouble Mean Time Mean Time Z-Value 45
Reports to Restore to Restore )
Nov-99 0 na 217 wal | 49 N
Dec-99 0 nia 018 wal | 351 O ; }
Jan-00 0 n/a 1.62 nal | 304 O A K
Feb-00 0 n/a n/a n/a
Mar-00 0 nfa n/a n/a 25y E !{—“ - SweTt
Apr-00 0 n/a nfa n/a 20 T ) A CLECs
May-00 0 wa 3.04 nal | 154 ; L
Jun-00 0 nia na val{ 104 " . N Lo
Jul-00 0 n/a 3.70 val | og Ly B ‘:
Aug-00 1 0.05 228 -0.90 B : .
Sep-00 0 n/a 292 wal [ 008200 —4—0
Oct-00 0 n/a 4.48 n/a % 2 % ¢ % § § % % 8
|12 Mo. Total} Il 1 0.05] 275} 23 % & =2 2 28 3 5 2 & 38
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

DS3
@ Al CLECS SWBT 25
52 - 05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Reslore "‘.
Nov-99 0 n/a 117 n/a 201 |
Dec-99 0 n/a 0.30 n/a M
Jan-00 0 n/a 222 nal| 1.5 4 N — —
Feb-00 0 n/a n/a nia . N SweT
Mar-00 0 n/a n/a n/a . .'. T _AICLECs
Apr-00 a n/a n/a n‘a 104 . !
May-00 o] n/a n/a na N \
Jun-00 a nia n/a nal| 054 ! .
Jul-00 0 n/a na n/a .
Aug-00 0 n/a n/a n/a :
00 — >+ —+—+ o+
Sep-00 0 nfa na n/a g o o o o 9 9 e 9 v 2 9
Oct-00 0 n/a n/a n/a c; T; o{: .oé ‘o% cg ci. cé Ei-’, Ot':a cé. ?—_’,
2 & 8 £ 5 & 2 3 > Z & o
[ 12Mo Total] | o] n/a 1.21 |
1SDN - BRI r
Measurement Alil CLECs SWBT 50.0
l 52-06 i # Trouble Mean Time Mean Time Z-Value 450 WL
Reports to Restore to Restore
Nov-99 1 4.02 574 a8 | 007
Dec-99 3 6.18 457 057\ 35071
Jan-00 4 6.08 535 0.19 300 r
Feb-00 4 5.14 5.16 000] | 554 L [ SWBT
Mar-00 4 6.30 4.12 1.27 | —e— AN CLECS
Apr-00 4 45.08 465 1231f | 200
May-00 2 30.89 540 667f | 150
Jun-00 3 3.28 425 -0.52 10.0 4
Jui-00 2 24.90 473 8.70 50
Aug-00 10 371 570 -0.86 0
Sep-00 6 161 6.36 or8l| © % % 8 8 5 8 3 5 8 3 8 3
Qct-00 8 5.30 4.88 0.28 3 8 g -E, o § 5 5 _3’ g, % g
[z Mo. Tota] [ 51 9.48] 524 z 6 = v = = " < °
ISDN - PRt
l Measurementl All CLECs SWBT 6.0
52-07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore .
Nov-99 1 252 223 026 T
Dec-99: a n/a 3.26 n/a N
Jan-00 1 490 252 1.21 ‘ \
Feb-00 0 nfa 238 n/a R | |- -sweT
Mar-00 0 n/a 3.01 nfa - - | (——#—AICLECs
Apr-00 0 n/a 0.95 ra ' - '
May-00 0 nia 189 na ) -
Jun-00 0 nia 224 na L
Jul-00 0 n/a 3.16 n/a i
Aug-00 0 nia 4.80 n/a _ L N R n " R
Sep-00 o] n/a 487 n/a 2 2 28 2 8 8 8 8 8 8 8 8
Oct-00 0 n/a 2.00 n/a é g 5 % 5 § % S :3; g, % g
[ 72 Mo_Tol] [ 2] 371] 294 2 60 = v = = - « @
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 70
l 52-08 l # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 6.0 j .
Nov-99 0 n/a 574 n/a .. ,
Dec-99 0 na 457 vaf | 30T L. , R
Jan-00 0 n/a 5.35 nfa 40 - -
Feb-00 0 n/a 516 nvaf{ ] eee-- SWBT
Mar-00 0 n/a 412 n/a 3.0 —<&—AliCLECs
Apr-00 0 n/a 4.65 n‘a
May-00 0 n/a 5.40 n/a 20
Jun-00 a n/a 4.25 n/a
Jul-00 0 n/a 473 niaf | 10
Aug-00 0 n/a 570 n/a 00
Sep-00 0 n/a 36 St
0 | 2888885883888
© =3 3 j5]
[ 2o, o] [ o] wva] 524] 2 &8 ¢ 2 2 2 32 % 2 g ¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000
Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
VGPL ‘
Measurement Al CLECs SWBT =AY
l 52-09 l # Trouble Mean Time | Mean Time Z-value .
Reports to Restore to Restore :
Nov-99 1 0.02 282 077|704 _
Dec-99 o] n/a 1.34 n/a i 50 A !
Jan-00 4] n/a 1.85 nfaj | o
Feb-00 0 nia 379 waf | 50 { CTTsweT
Mar-00 0 wa 1.04 wal | 404 . . - —&— Al CLECs
Apr-00 0 n/a 091 mal | 5o ] S ' - T
May-00 0 n/a 156 n/a R . . J
Jun-00 0 n/a 3.98 val t 2.0 L . :
Jul-00 1 0.02 087 84l | 40l e
Aug-00 o} n/a 7.94 n/a R L " N "
Sep-00 0 nia 331 vaf | PSSttt
Oct-00 1 0.20 367 -0.51 2% § 2§ 2 % % 2 % 3% 3
2838222332838
_12Mo Total] [ 3 0.08| 341 |
DSL (Digital Subscriber Line)
Measurement All CLECs SWBT/ASH 140.0
| 52-10 I # Troubie Mean Time Mean Time Z-Value
Reports 1o Restore 10 Restore 1200 ¢ :
Nov-99 0 nia 0.53 n/a .
Dec-99 0 n/a 0.03 wal | 10007 o
Jan-00 0 nia 002 nia 800 4 K 7
Feb-00 0 nla 5.25 n/a N ‘ ------ SWBT i
Mar-00 0 n/a 13.47 n/a 600 . . {—&— AIICLECS ¢
Apr-00 0 n/a 0.42 n/a ; N
May-00 0 nla 118.88 n/a 400 ¢ R
Jun-00 0 na 18.06 na : . .
Jul-00 0 wa 17.80 wal | 200 : Vel
Aug-00 0 n/a 689 nla L 'A L e
Sep-00 0 wa 813 vaf| OOt
Oct-00 0 nfa 41.56 n/a 2 % 2 2 2 2 2 92 2 3 2 =2
2 8 5232 8533 238 6¢
{ 12 Mo Total] | o] /a| 36.78 |
DDS
l Measurement’ All CLECs SWBT 08
52- 11 # Trouble Mean Time Mean Time Z-Value 071 [
Reports to Restore to Restore .
Nov-99 0 nfa n/a wal| 06 } ;
Dec-99 0 n/a n/a n/a :
Jan-00 o] n/a n/a n/a 05 1 :
Feb-00 0 n/a nfa nfall 941 } """ SWBT
Mar-00 0 n/a n/a n/a |—e—AICLECs
Apr-00 0 n/a n/a nal| 031
May-00 0 n/a ni/a n/a 02} :
Jun-00 0 n/a n/a nfa )
Jul-00 0 n/a na n/a 0.1 A N
Aug-00 0 n/a n/a na N N A
Sep-00 0 n/a n/a n/a 0.0 o ; j et g ; g : o ; > o
0ct-00 ) n/a 0.75 nfa T % 2 2 § £ 2 8 5 9 3 3
2 8 8 & 2 & f 3 3 7 868
[ 12'Mo. Total] [ o] ] 075 ] = - =
DS1
l Measurememl All CLECs SWBT 0.6
52-12 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 05 ¢
Nov-99 0 n/a nfa na ; :
Dec-99 0 n/a nfa nali o4 : .
Jan-00 0 nia n/a n/a cot
Feb-00 0 n/a nfa nal| g3 1 . '_ASWTJ
Mar-00 0 na n/a nia L ~— Al C"E(_:S_J
Apr-00 0 n/a 0.07 nal| g, 1 : R —
May-00 ] n/a 0.23 n/a g *
Jun-00 4] n/a n/a n/a : :
Jul-00 0 n/a nfa n/a 01 \ ,: ".
Aug-00 0 nfa 057 mal | oo o ‘. : :
Sep-00 0 n/a n/a nia : ¢ ————— 0+
QOct-00 0 n/a n/a n/a % g:; § % § § § 8=- § 8:.,, § _8_(3
l 12 Mo. Totall [ 0 [ n/ar 0.29 l ‘% 8 = & = < ‘50 3 - 2 3 o]
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PERFORMANCE MEASUREMENT TRACKING October 2000
Kansas City, KS

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
DS3
l Measurement All CLECs SWBT 10
52-13 # Trouble Mean Time Mean Time Z-Vaiue 09 4
Reports to Restore to Restore
Nov-99 0 n/a n/a n/a 08 1
Dec-99 o] n/a n/a n/af | 0.7 4
Jan-00 0 n/a na nfa 06
Feb-00 o] n/a n/a na 054 oo T swet
Mar-00 0 n/a n/a n/a . —&— All CLECs
Apr-00 0 n/a n/a niaf | 041 T T
May-00 0 nja n/a n/al | 0.3
Jun-00 0 n/a n/a nial | g2 4
Jul-00 0 nia na n/a 014
Aug-00 ¢} n/a n/a n/a
Sep-00 0 n/a n/a n/a 00 - ; 3 ; g D: g z : g g e
Qct-00 [ n/a n/a n/a °’$ CE ‘3 i oé Cé’ Z c:-’ S:-’ oc-,, i %
[} a ] [ 3 3 3 3 O
LTZ Mo Totall[ Q l n/al n/a z e e = = - < @ ©
ISDN - BRI
Measurement All CLECs SwWBT 20
I 52 - 14 l # Trouble Mean Time Mean Time Z-Value 18 4
Reports to Restore to Restore
Nov-99 0 nia 102 wal| 8T .
Dec-99 0 n/a 1.78 n/a 144+ N
Jan-00 0 n/a 0.61 nal| 12 \ PN K
Feb-00 1 0.53 0.92 o020f| o F s IEEEEE SWBT
Mar-00 0 n/a 1.04 n/a L D i L | —#—— All CLECs
Apr-00 o} n/a 0.70 wal | 087 L o Lo
May-00 0 nia 1.08 naj | 06 v
Jun-00 0 n/a 1.49 nfal i 04 4
Jul-00 0 n/a 0.58 n/a 02 |
Aug-00 G n/a 0.96 n/a
Sep-00 0 wa 120 waf | 00 &—t———— 40— —+—*
Oct-00) 0 na 0.95 n/a % % 2 % 3 T2 3 % 2 %
=} @ © [ = £ © 3 = 3 @ Is)
[ 12 Mo votal] [ 1] 0.53] 103 ] = 0 = & = < @
ISDN - PRI
Measurement l All CLECs SWBT 5.0
52-15 # Trouble Mean Time Mean Time Z-Value 45 4
Reports to Restore to Restore S
Nov-99 0 nia 098 wal | 497 S
Dec-99 0 na 0.71 nal| 3571 A
Jan-00 0 nia 173 nal | 30 1 :
Feb-00 0 nja 038 oal | 5 | AR [ R N SWBT
Mar-00 0 n/a 0.45 n/a N N ——— Al CLECs
Apr-00 0 n/a 0.65 mal | 207 . N \
May-00 0 nia 0.40 nal | 1.5 ¢ R \
Jun-00 0 nfa 276 wal | 104 :
Juk-00 0 nia 264 val | o5 7 UL .
Aug-00 0 n/a 468 n/a N
Sep-00) 0 n/‘a 0.64 n/a 00 > : z : é z z : : g é -
Oct-00 0 n/a 0.18 n/a C'; °£, 2 3 g g Z (z S:‘, 3, 2 %
o D ] [ = 3’ ) 3 = 3 O o)
[ 12 Mo Total] [ o] n/a| 1.10 ] = e 7o = < 0
UNE Loop and Port Combination - ISDN
I Measuremenl' AllCLECs SWBT 20
52-16 # Trouble Mean Time Mean Time Z-Value 18 4 .
Reports to Restore to Restore S
Nov-99 0 wa 102 wal | 18T .
Dec-99 0 n/a 1.78 nial | 14 i o o
Jan-00 0 wa 061 val | 124 R ,
Feb-00 0 n/a 092 mal| ook . PN I .TT’S;W—BT—"
Mar-00 0 n/a 1.04 n/a o S R —— Al CLECS |
Apr-00 0 n/a 0.70 nal | 08 Co- Co ——
May-00 0 nfa 1.08 nfal | 0.6 1
Jun-00 0 n/a 149 nal| o4 4
Jul-00 0 nia 0.58 n/a 02
Aug-00 0 n/a 0.96 nia ’
Sep-00 0 n/a 1.20 wal [ 00 &———4—2—e—9—o—9 9o
Oct-00 0 n/a 0.95 na & & 8 8 8 8 8 8 8 8 8 8
52 2 £ 8 5 5 5 £ X v & B
[ 12M0 T@[ of n/al 103 | 2 & 38 & 2 2 = 5 2 & o ©
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Kansas City, KS

Repeat Reports (%)

VGPL ‘
Measurement l AllCLECs SWBT L 25.0%
53-01 # Trouble # Repeat % Repeal % Repeat Z-Value ‘
Reporis Reports Reports Reports ' 20.0% -
Nov-93 4 0 0.00% 606% -0.51 :
Dec-98 9 1 11.11% 5.45% 0.65
Jan-00 8 0 0.00% 12.68% 107} | 150% A
Feb-00 9 2 22.22% 460% 2.08 . o-----SWBT
Mar-00 4 0 0.00% 8.60% o081l |l —— All CLECS
Apr-00 17 o 0.00% 3.33% -0.76 . R
May-00 2 0 0.00% 8.00% -0.42 E U R RN A
Jun-00 5 0 0.00% 741% 063 | s0% Lf R
Jul-00 2 0 0.00% 4.29% -0.30 { ’
Aug-00 7 0 0.00% 573% -0.65 5 N
Sep-00 8 1 12.50% 5.88% oo | 0BRS¢ —4———4—
Oct-00 4 0 0.00% 7.10% -0.55 T % T 2 ¢ % % ¢ 2 % % 3
<] @ B () g g & 3 3 3 [ 8
[ 12 Mo_Total] [ 79 | 4] 5.06%) 6.69%) z o - = < @
DSL (Digital Subscriber Line)
' Measurement ! All CLECs SWBT/ASH 35.0%
53 - 02 # Trouble # Repeat % Repeat % Repeat 2-Value A
Reports Reports Reparts Reports 30.0% N
Nov-99 0 0 n/a 0.00% n/a N
Dec-99 0 0 n/a 0.00% wal | 220% 7 )
Jan-00 0 0 n/a 6.67% N3l | 50 0% | ;
Feb-00 0 o] nfa 0.00% n/a N - -----SWBT |
Mar-00 0 0 nia 541% wal | 15.0% | ; | —&— All CLECS |
Apr-00 0 o n‘a 10.81% n/a JUPLA .’ -
May-00 0 0 n/a 10.99% n/al | 10.0% 4 Rk
Jun-00 0 0 n/a 12.33% n/a . - ’
Jul-00 0 0 n/a 15.91% na 5.0% 1 S g
Aug-00 0 0 na 8.70% mall e A," o
Sep-00 0 0 n/a 13.62% nia : 2 é é é 8* é é é E é 8' S
Oct-00 0 0 nia 33.33% n/a 5 o ¢ & 5 £ > £ 3 & a B
o 1] < @ 2‘ ] 3 = 3 [ 3
[ 12Mo.Total] [ o] o] wal  16.31%] Z o = w2 = < @
DDS
‘ Measurement | Al CLECs SWBT 100.0%
53 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 1+
Reports Reperts Reports Reporis 80.0%
Nov-99 Q 0 n/a n/a n/a
Dec-99 0 0 n/a na nia 70.0% +
Jan-00 0 0 n/a n/a n/a 600%+ T SweT
Feb-00 0 0 n/a 0.00% n/a 50.0% All CLECs
Mar-00 0 0 nfa nfa n/a 40.0% | -
Apr-Q0 0 0 n/a n/a n/a ’
May-00, 0 0 na 0.00% waf | 30:0% {
Jun-00 0 0 nfa nia n/a 200% +
Jui-00 o 0 n/a n/a n/a 10.0% 1
Aug-00 o} o} n/a nfa n/a
Sep-00 0 o na a wa 0.0% - ———————&
o 2] o (=3 f=] (=1 f=1 (=3 (=) (=] (=) o
Oct-00 0 0 n/a 0.00% wa 2% T 2 3§ L% 2 % 2 %
&8 8 & 5 283333868
[ 12 o Tatal] [ 0] 0] a 0.00%) £ © - =
DS1
Measurement ! AlCLECs SWBT 70.0% -
1 53-04 # Trouble # Repeat % Repeat % Repeat Z-Value "
Reports Reports Reports Reports 60.0% 1 L
Nov-99 ) 0 nia 0.00% n/a Ol
Dec-99 0 ¢ n/a 0.00% wal | 500% ,"
Jan-00 [¢] 0 na 0.00% all 40 0% N — e
Feb-00 0 0 n/a n/a nfa o <reee-SWET
Mar-00 0 0 n/a na mal | 300% J . ———All CLECs
Apr-00 0 0 n/a 0.00% na S
May-00 0 0 nia 0.00% wal | 200% . :
Jun-00 0 0 n/a n/a n/a ‘ :
Jul-00 0 0 na 0.00% nia| | 10.0%
Aug-00 1 0 0.00% 66.67% 118 . N
Sep-00 0 0 na 0.00% nal | OORETE Attt —0—o
Oct-00 0 0 nia 0.00% wa 3 g8 3 § 3 8 8 § ¢ 8 8
[ 12 Mo Total] ] 1] ol 0.00%] 15.38%) 2 488 ¢ 2 <28 32 2 838
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City, KS

Repeat Reports (%)

DS3
Measurement All CLECs SWBT 100.0%
53 - 08 # Trouble | # Repeat % Repeat % Repeat Z-Value 90 0% A
Reports Reports Repons Reports
80 0%
Nov-99 0 0 nla 0.00% nia
Dec-99 0 0 nfa 000% nia 700% ¢
Jan-00 0 0 n/a 0.00% n/a 600% + S
Feb-00 0 0 n/a na n/a soowd 7 SWBTY
Mar-00 0 0 nia nia nia ;—®—AICLECs
40.0%
Apr-00 0 0 nla n/a n/a
May-00 0 0 n/a na na 30 0% 1
Jun-00 ¢l 0 n/a n/a n/a 20.0% +
Jul-00 o} 0 nia n/a na 10 0% l
Aug-00 0 0 n/a nfa n/a
0.0% >— + >— ——& g »-
Sep-00 0 0 n/a nia n/a 838880888888
Oct-00 0 0 n/a n/a n/a S 6 & A -‘6? ~ & X & & 3
g2 228£8332¢859
[ 12mo Total] [ o] o] n/a] 0.00%)
ISDN - BRI
Measurement All CLECs SWBT 300%
53-06 # Trouble| # Repeat | % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25 0% +
Nov-99 1 0 0.00% 10.00% -033
Dec-99 3 0 0.00% 20.90% -0 89 20.0%
Jan-00 4 1 25.00% 10.29% 091 <N -
. . e —
Feb-00 5 0 0.00% 15.38% 095 | 1500 | - o~ [o---- SWBT |
Mar-00 4 o] 0.00% 21 05% -103 ; L e i o All CLECs !
Apr-00 4 o] 0 00% 11.59% 072|144 0% ¥ " ST
May-00 2 a 0 00% 15.71% -0.61
Jun-0Q 3 0 0 00% 12.50% -065 50% |
Jul-00 2 0 0.00% 18.29% -0.67
Aug-00 10 1 10.00% 13.40% -0.31 0.0%
a3 * * . g g > —o <
Sep-00 3] 1 16.67% 13.16% 0.25 2 2 3 8 8 8 8 8 8 8 g 8
Oct-00 8 0 0.00% 13 47% -1.11 LS & & & T LT OZ s & o=
S 9 & © o Qo  m 3 B 3 o 8
zZ o S u =2 4 5 S5 7 g o ©
[ 12Mo Total] [ 52 3l 577% 14 26%
ISDN - PRI
Measurement Al CLECs SWBT 120.0%
53-07 # Trouble| # Repeat | % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 100.0% 4
Nov-99 1 1 100.00% 10.00% 222
Dec-99 v} 0 n/a 25.00% n/a 80 0%
Jan-00 1 0 0.00% 0.00% 0.00
Feb-00 0 o} n/a 7.14% nia 60 0% 1 [_ . .swerT
- 0,
Mar-00 0 o} nla o] 005/0 n/a o All CLECS
Apr-00 o] 0 n/a 12.50% n/a 40 0% 1
May-00 0 s} nfa 0.00% nia
Jun-00 o} 0 n/a 0 00% nfa 20 0% |
Jui-00 0 0 nfa 0 00% n/a . . ~
Aug-00 0 0 nla 14 29% nia 0 0% P
Sep-00 0 0 n/a 0.00% n/a 2 8.: é é é é g é é é é 8
Oct-00 Q 0 n/a 5.00% n/a 2 0 & A = & > & = [
28 s 222833232839
[ 12Mo Total] [ 2 1 50.00%] 6.82%)
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 250%
£3-08 # Trouble| # Repeat % Repeat % Repeat Z-Value
Reports Reports Reporis Reports . .
20.0% . ‘e
Nov-99 Q n/a 10.00% n/a o " R
Dec-99 0 0 nla 20 90% nia Co o .
Jan-00 o} 0 [E] 1029% n/a 15.0% + | K L
Feb-00 0 0 nia 15 38% r/a ; . - s B Y- 1
Mar-00 0 0 n/a 2105% a . L . f
Apr-00 0 o n/a 1159% naf| 100% $—_AllCLECs
May-C0 0 0 n/a 1571% n/a
Jun-00 o} 4] n/a 12.50% n/a 50% 4
Jul-00 ] o] n/a 18.29% n/a
Aug-00 Q 0 n/a 13.40% n/a
Sep-00 0 0 n/a 13.16% mal| 00% ¢4+
(o] (>3
0ct-00 0 0 nal  1347% nia & § 8 88 8881828 8 8
o @ © 1] @ a & g =1 o [*% b+
[ 12Mo Total] [ o] 0 nia]  14.26%) Z o S 4 =2 <3 57 2 40
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Kansas City, KS

Trouble Report Rate (%)

VGPL
‘ Measurement I All CLECs SWBT 08%
54 -01 No. of # Trouble Trouble Troubie Z-Vaiue 07%
Circuits Reports | Report Rate | Report Rate
Nov-99 2,243 4 0.18% 0.27% 0851 06%
Dec-99 2.213 9 0.41% 0.16% 272
Jan-00 2.195 8 0 36% 021% 155)| 05%
Feb-00: 2,161 9 0.42% 0.25% 1.48 0.4% |
Mar-00 2,243 4 0.18% 0.27% -0.79
Apr-00 2,236 17 0.76% 0.17% 5.90] | 0.3% 1
May-00 2,327 2 0.09% 0.22% -1.33 0.2% |
Jun-00 2.300 5 0.22% 0.23% -0.15
Jul-00 2,261 2 0.09% 0.20% -1.20]| 0.1% 4
Aug-00 2,327 7 0.30% 0.35% -0.39 0.0%
Sep-00 2,234 8 0.36% 0.30% 0.51 ' @ 2 g g g g g 2 g g g 8
Oct-00 2,362 4 0.17% 0.34% -1.39 3 5 e & < i > ¢ 3 > a4 3
28385822833 32¢
[_12Mo_Towl] [ 27.102 | 79| 029%]  0.26%]
DSL (Digitat Subscriber Line)
l Measurementl Al CLECS SWBT/ASI 18.0%
54 - 02 No. of # Trouble Trouble Trouble Z-Value 16.0% +
Circuits Reports | Report Rate | Report Rate I
Nov-99 0 0 na 2.84% naj | 14.0% | B
Dec-99 0 0 n/a 3.03% nap | 12.0% 4 Do
Jan-00 0 ] n/a 332% n/a )
10.0% |
Feb-00 0 ¢] n/a 2.56% n/a T TsweT |
Mar-00 0 0 n/a 3.00% nfa 80% ; All CLECs !
Apr-00 1 0 0.00% 2.07% 0141 | coe | ; —_——
May-00 1 0 0.00% 3.26% -0.18 PRSI ,
Jun-00 0 0 na 4.85% val | 49% 71 . .
Jul-00 0 0 nfa 5.00% wal | 20% 1 R ’
Aug-00 0 0 n/a 2.86% n/a
0.0% O ———— &
Sep-00 0 o] na 16.45% n/a o & o © o o o o o o o o
0ct-00 0 0 nfa 5.37% na 29 2 2 ¢ ¢ 2 ¢ 2 % 2 3
2 &5 2 22833389
[ 12mo Tota [ 2| o] 0.00%| 4.53%]
0DS
l Measurement! All CLECs SWBT 7.00%
54 - 03 No. of # Trouble Troubte Trouble Z-Value ,
Circuils { Reports | Report Rate | Report Rate 6.00% 1
Nov-99 0 ) n/a 0.00% na o
5.00% ¢+ -
Dec-99 0 o} n/a 0.00% n/a M
Jan-00 0 o n/a 0.00% val |, oo | .
Feb-00 0 0 nia 3.03% n/a . 1 SwBT
Mar-00 0 0 nfa 0.00% wal | 300% § . ——AlICLECs
Apr-00 1 ) 0.00% 0.00% 0.00 S . ' .
May-00 1 0 0.00% 6.25% 0.25] | 2.00% ! : | R
Jun-00 1 0 0.00% 0.00% 0.00 N ; ; \ ;
Jul-00 1 0 0.00% 0.00% 000 | 1.00% ; R ! E ;
Aug-00 1 0 0.00% 0.00% 0.00 S \ N . J
0.00% ——0—0—4 *——0—0—4
Sep-00 1 0 0.00% 0.00% 0.00 o » & o o © o o o o o o
Oct-00 1 0 0.00% 4.26% -0.21 22232 3% 2 2 ¢ 3 3 2 3
s 8 &8 2 2 283337 838
[ 12 ™o 7ol | 7] o] 0.00%] 117%) = ° =
DS1
l Measuremenl’ Al CLECs SWBT 60.0%
54 - 04 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 50.0%
Nov-99 0 0 n/a 4.17% n/a
Dec-99 0 0 n/a 4.00% n/a 40.0%
Jan-00 [ o] n/a 4.00% n/a [
Feb-00 0 ¢} n/a 0.00% mal | 3g0% | L sweT
Mar-00 0 0 n/a 0.00% n/a F—o— Al CLECs
Apr-00 Q 0 n/a 4.00% n/a 20.0% —
May-00 0 0 nia 12.50% nia '
Jun-00 o] [¢] n/a 0.00% n/a -
10.0% | o
Jul-00 0 0 va 3.23% n/a :
Aug-00 2 1 50.00% 7.32% 193 T L - ‘~ - .o
Sep-00 2 0 0.00% 244% 0zf| 0% Ot —ee—e 04 -+
Qct-00 8 0 0.00% 2.50% -0.45 g i:g 2 %’ T = %’ 4 § c‘f’: % §
| 12MoTotal] [~ 12] 1] 8.33%)] 3.62% 2 8 8 & 2 2 8 3 3 2 § 38
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PERFORMANCE MEASUREMENT TRACKING October 2000

Maintenance - Specials (Resale) Kansas City, KS

Trouble Report Rate (%)

DS3
Measurement l AlICLECs SWBT 3.0%
54 - 05 No. of # Trouble Troubie Trouble Z-Value
Circuits | Reports | Reporl Rate | Report Rate 2.5%
Nov-99 0 0 n/a 2.44% nia .
Dec-99 [o] 0 n/a 1.22% val | 20% 4
Jan-00 o} o] n/a 1.20% n/a . L
Feb-00 0 0 nia 0.00% ) O e SwWBT
Mar-00 [} 0 nia 0.00% n/a 5 —o—AICLECs *
Apr-00 0 0 na 0.00% val |l T S
May-00 0 0 n/a 0.00% n/a
Jun-00, 0 o] n/a 0.00% n/a
0.5% 1 .
Jut-00 0 0 n/a 0.00% n/a .
Aug-00 0 0 n/a 0.00% n/a N " :A R N R A R "
Sep-00 0 0 nia 0.00% wa|| 00 STttt 00—
0ct-00 0 0 na 0.00% na 2% £ 2 %2 % 2 £ 2 % % %
2 & 3 ¢ 2 2 £ 3 %5 2 8 ¢
[ 12 Mo. Total] | o] 0] na 0.58%] z - - 2
ISDN - BRI
] Measurememl All CLECs SWBT 3.5%
54 - 06 No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 3.0%
Nov-99 139 1 0.72% 2.69% 141 .
Dec-99 144 3 2.08% 2.24% o1z|] #5% 1
Jan-00 165 4 2.42% 231% 0.10 2 0% |
Feb-00 168 5 2.98% 3.08% -0.07 jmeeem SWBT 1
Mar-00 172 4 2.33% 2.58% 020) | 15% | —e—all cusgs_[
Apr-00 180 4 2.22% 2.35% -0.10
May-G0 189 2 1.06% 2.36% -1.15 1.0% 1,
Jun-00 192 3 1.56% 2.93% -1.09 4
Ju-00 202 2 0.99% 2.70% -1.46f | 0.5% 1
Aug-00 363 10 2.75% 297% -0.23 o%
Sep-00 376 6 1.60% 2.70% azs| © 2 2 8 85 = 5 8 3 38 5 8 3
Oct-00 367 8 2.18% 2.74% -0.64 3 O s & < s [ > a4 B
$ 88 ¢ 2232 33 2 g9
[ 12mo. Totall | 2657 52 | 1.96%| 2.68%)|
iSDN - PRI
Measurement All CLECs SWBT 0.2%
l 54 - 07 | No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 0.1% 1
Nov-99 816 1 0.12% 0.04% 116} | 0 19 4
Dec-99 720 a 0.00% 0.05% -0.57
Jan-00 720 1 0.14% 005% 0g3f| O1% _
Feb-00 720 0 0.00% 0.05% B T I O SWBT—J
Mar-00 672 0 0.00% 0.02% -0.36 —Q—AII&ECS
Apr-00 624 0 0.00% 0.03% -0.40 0.1% A
May-00 647 0 0.00% 0.03% -0.43 0.0% |
Jun-00 647 0 0.00% 0.02% -0.34 " -
Jul-00 623 0 0.00% 0.02% -031] | 0.0% ; NPT
Aug-00 837 0 0.00% 0.03% -048 0.0% R R N R N R .
Sep-00 861 0 0.00% 0.03% -0.49 ! g é 2 é é é é g é c°'> g 3
Oct-00 789 0 0.00% 0.04% -0.55 32 6 ¢ & £ & X £ 3 & a 3
[} 3 T (3 2 2’ ) 3 3 3 (% o
[12mo Tol] [ 8676 ] 2] 002%] 0.03%) = e 7o = <
UNE Loop and Port Combinations - ISDN
{ Measurementl All CLECs SWBT 3.5%
54 - 08 No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 3.0% ’.‘ .. . ..
Nov-99 0 na 2.69% a . R T e
Dec-99 0 0 nia 2.24% nvaf | 2T S
Jan-00 0 0 na 231% nfa T
20% 1 ——————
Feb-00 0 0 n/a 3.08% 2S5O e swat |
Mar-00 0 0 na 2.58% af | 150 | —e—AncLecs |
Apr-00 0 o} n/a 2.35% n/a
May-00 0 0 n/a 2.36% n/a 1.0% 1
Jun-00 [o} 0 n/a 2.93% n/a
Jul-00 0 0 n/a 2.70% niaj | 05%
Aug-00 0 0 n/a 2.97% n/a 0.0%
Sep-00 0 o n/a 270% nfa St —+—¢—+—»
Qct-00 0 0 n‘a 2.74% nia 8; % 8Cr § 8% 83'_ % § Eﬁ § § §
[emotom] [ o] o] pve 268%) 2 43 & 2 <2 58 3 3 2 8 8
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundled Network Elements (UNE} Kansas City. KS
Average Installation Interval (Days)
All Data and Charts - All CLECs Combined - - ]
Measurement 8.0 dB Loop
55-01 1-10 Loops 11-20 Loops : 20 + Loops } 60
{Target = 3 Days) (Targel = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days |! 50 4
Nov-99 3 27 o] n/a 0 nia | |
Dec-99 2 20 0 nia 0 na | 40
Jan-00 0 n/a 0 n/a 0 nia | . — 20 n
Feb-00 4 15 0 n/a 0 n/a 3.0 Loops
Mar-00 2 25 0 n/a 0 n/a g 11-20
Apr-00 3 13 0 n/a 0 n/a 2.0 A Loops
May-00 6 1.7 0 nla 0 n/a X --1-10
Jun-00 6 18 0 na 0 na 10 . loops
Jul-00 11 27 1 10 0 n/a 00 .
Aug-00 4 1.0 ] n/a 1 50 ® @ o © o O o & o o o o
=2 (=] (=3 (=] (=] o (=] o o < (=] o
Sep-00 1 3.0 0 na 1 40 P 2 £ 2 55 3¢t 3 %8 3B
Oct-00 12 23 3 3.0 9 57 2 0 > w2 =57 0 0
| 12Mo. Total] [ 54 21 4] 25] 1] 55|
5.0 dB Loop |
Measurement 1- 10 Loops 11-20 Loops 20 + Loops !
[ 55-02 I (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) .
# Orders | Avg. Days | #Orders | Avg Days { # Orders | Avg. Days :
Nov-99 22 538 0 n/a 0 n/a ?
Dec-99 10 3.1 0 n/a o} n/a ‘
Jan-00 4 25 0 n/a 0 n/a
Feb-00 2 4.0 0 n/a 0 n/a
Mar-00 7 23 o] n/a o] n/a
Apr-00 12 25 0 n/a o] nia
May-00 5 3.0 0 n/a 0 n/a
Jun-00 10 2.1 0 n/a 0 n/a
Jul-00 7 36 0 n/a 0 n/a
Aug-00 0 n/a 0 n/a 0 n/a > @ o o o © © © o o o o
(=3 (=] o o < o o o (=] (=] o o
Sep-00 4 28 1 6.0 1 8.0 2 $ 5% 553553 9 g 3B
Oct-00 17 238 1 40 6 35 20 5w =2 < = 5 < »o ©
[ 12Mo. Total] [ 100 | 34 2] 50] 7] 41| ‘
BRI Loop
Measurement 1- 10 Loops 11-20 Loops 20 + Loops 80
55 - 03 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | # Orders | Avg Days [ # Orders | Avg. Days 7.0 X
Nov-99 0 nfa 0 n/a 0 nfa 60 : '-‘
Dec-99 o] n‘a 0 n/a 0 n/a .
Jan-00 0 ra 0 nia 0 na 501 Do ‘—e—20+
Feb-00 0 n/a 0 n/a 0 n/a 40 X " N : Loops
Mar-00 0 n/a 0 n/a 0 n/a 30 ] ¥ - . :. x| —B-- l;o-pzso
Apr-00 1 30 o] n/a 0 n/a ‘ vy . X ;
May-00 3 40 0 nia 0 nia 20 | g LS |- % --1-10
N Lo v ! Loops
Jun-00 0 n/a 0 n/a 0 n/a 1.0 L . -
Jul-00 1 7.0 0 n/a 0 n/a 00 | S
Aug-00 0 nfa 0 n/a 0 n/a ® o o o © o © o o o o
@D = o o o o o (=] (=3 8 o o
Sep-00 3 27 0 nfa o n/a é .‘,5, s _g (\é 5 r%. 5 2 S’ g S
0ct-00 9 3.1 0 n/a 0 n/a zZ 0o 5 uw = : S < @ ©
[ 12 Mo. Totall r 17 l 34 [ 0[ n/a l 0 [ n/a l
DS1 Loop
Measurement 1 - 10 Loops 11-20 Loops 20 + Loops
[ 55 - 04 [ {Target = 3 Days) (Target = 7 Days) {Target = 10 Days) 16.0
#Orders | Avg Days | #Orders | Avg. Days | # Orders | Avg. Days 14.0 | *
Nov-99 1 59 0 n/a 0 n/a 120 ' Z‘
Dec-99 15 6.0 0 nfa 0 n/a Lo
Jan-00 13 102 0 nfa 0 wa 10.0 X c
Feb-00 1 30 0 n/a 0 n/a 80 | S Do
Mar-00 7 31 0 nfa 0 wa A Joo
Apr-00 12 33 0 nfa 0 n/a BOX--X :
pis| I I I (N I B 0 R S
N Q n/a 0 n/a 2.0
Jul-00 10 147 0 wa 0 nia 00 X
Aug-00 14 31 0 na o a 08-8558
Sep-00 10 3.5 0 n/a 0 n/a % g«b § 18‘: 8.'_ 8"_ 8;. 8& § 8&, § -E'-;
0Oct-00 12 14 0 n/a 0 nfa 2888223833286
| 12Mo.Totall [ 137 53] o] nra | o] n/a |
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City. KS

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined - o |

liﬁeasuremem Analog Line Port
55-05 All Orders
{Target = 2 Days)
# Orders | Avg. Days 25
Nov-99 Q n/a
Dec-99 0 n/a 20 e
Jan-00 0 n/a —e— All Orders
Feb-00 0 n/a 1.5 4
Mar-00 0 n/a T o
Apr-00 0 n/a 1.0 4
May-00 0 n/a
Jun-00 0 n/a 05 1
Jul-00 0 ra 00le—o—o o oo o od
Aug-00 2 20 ® @ 9 0 9 9 9 2 9 9 © o
Sep-00 6 18 T 2323 LT 2SR
Oct-00 1 2.0 2 &8¢ 32833524859
m Mo. Totaﬂ [ 9 ] 1.9 l e
Analog Trunk Port J
Measurement All Orders
55 - 06 {Target = 3 Days) :
# Orders | Avg. Days 10 f
Nov-99 0 n/a 0.9 | l
Dec-99 o} n/a 08 e —— |
Jan-00 0 n/a 07 4 —o—All Orders‘: i
Feb-00 0 n/a 06 | ‘ H
Mar-00 0 nia 05 T
Apr-00 0 n/a 04
May-00 0 n/a 0.3 1
Jun-00 0 nia 02
Jul-00 0 na g:;- O —————&
Aug-00 0 n/a o o o © 9 9 0 O 9o o 9 9
Sep-00 o] n/a c,>" mn') D{: 2 A 2 o—; S:’, ol'm 2 g
0Oct-00 0 na 2888228333238 ¢9 1
[T12Mo. Total] | of n/a } J
DS1 Dedicated Transport
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
[ 55-07 —( (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 6.0
# Orders | Avg. Days | # Orders | Avg. Days | # Orders ]| Avg. Days
Nov-99 ) nia 0 n/a 0 n/a 50 X
Dec-99 0 n/a 0 nia 0 n/a 40 |
Jan-00 0 n/a 0 n/a Q n/a o
Feb-00 0 nfa 0 n/a 0 n/a 30 ] Do , :;;T]
Mar-00 5 5.0 0 n/a 0 n/a I Loops
Apr-00 0 nfa 0 n/a 0 n/a 20 | M l —8-—11-20
May-00 0 n/a 0 n/a 0 nia ; A | Loops
Jun-00 0 nia 0 n/a 0 n/a 10 : B
Jul-00 0 n/a 0 nia 0 n/a J ! .
Aug-00 0 nfa 0 nfa 0 nfa 00
o 2] (=3 (=3 (=1 o (=1 f=] (=] (=3 (=3 (=]
Sep-00 0 nfa 0 n/a 0 nfa °>’ ‘;".J ‘Z 3 o% < ‘i ‘z S:., 3 ‘2 %’
Oct-00 0 nfa 0 nfa 0 n‘a 2 8 3§ 2 228 35 37 &9
[ 12 Mo Total] | 5] 5.0 | ol na | o] na | ]
DS3 Dedicated Transport
lm—easuremem] 1- 10 Circuits 11-20 Circuits 20 + Circuits 0
55-08 (Target = 3 Days) (Target = 5 Days} (Negotiated Target)
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 0.9 1
Nov-99 0 n/a 0 nfa 0 n/a 08 -
Dec-99 0 n/a 0 n/a g nfa 0.7 1
Jan-00 0 nfa 0 n/a 0 n/a 0.6 4
Feb-00 0 n/a 0 n/a 0 n/a 0.5
Mar-00 0 n/a 0 n/a ] n/a ; 04
Apr-00 o} n/a 0 n/a 0 n/a 0.3
May-00 o] n/a 0 nia 0 n/a 0.2 |
Jun-00 0 n/a 0 n/a 0 n/a 014 ——— e -
Jul-00 0 na 0 n/a 0 na 0'0 ] —’"‘fgo; .
Aug-00 0 n/a 0 ne ’ ) j
Se:iOO 0 n/a 0 n/: g ::: g$ % § § % % é § § 86, Fi § “ B - 20.
Oct-00 0 wa 0 na 0 na £ 335222833 32 g8 ! x* 500195 |
| 12 Mo. Total] | 0 wa | 0] wa | o] n/a | L ___ lLoops
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Eiements (UNE) Kansas City. KS
Average Installation Interval (Days)
All Data and Charts - All CLECs Combined B
Measurement ISDN - PRI o
55-09 1- 10 Loops 11-20 Loops 20 + Loops 10
{Target = 3 Days) (Target = 7 Days) {Target = 10 Days) '
# Orders | Avg. Days | # Orders | Avg. Days { # Orders | Avg. Days 0.8 4
Nov-99 0 n/a 0 n/a 0 na 08
Dec-99 ] n/a o] n/a 0 n/a 07
Jan-00 0 n/a 0 n/a 0 n/a 06 -
Feb-00 0 nia 0 n/a 0 na 0.5 1 P
Mar-00 0 n/a 0 n‘a 0 n/a 04 | —e—20~
Apr-00 0 na 0 n/a 0 n/a 03 | Loops
May-00 o n‘a 0 wa 0 nia 02 —8— E;{;pzso
Jun-00: 0 n/a 0 n/a o} n/a 0.1 | X110
Jul-00 0 n/a o] n/a 0 n/a 00 4 Loops
Aug-00 0 n/a 0 n/a Q na ? & O O & o o o o o o o —_—
(=1 < o o (=] (=] (=] o o (=] (=1 (=]
Sep-00 0 n/a 0 nia 0 na 2 0 € & 5 5 > ¢t 3 D & 3
8 @& & o @ S5 5 I o
Qct-00 0 nia 0 n/a 0 n/a 20 5w =2 < 5 5 < » ©
I 12 Mo. Total—I I 0 ] n/a] 0 [ n/a] 0 l n/aI
Dark Fiber
Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
] 55.10 ] (Targel = 3 Days) (Target = 5 Days) (Negotiated Target) 1.0
#Orders | Avg. Days | # Orders { Avg. Days | # Orders | Avg. Days 0.9 1
Nov-99 0 nfa 0 n/a o n/a 08 -
Dec-99 0 nia 0 n/a o] nia 0.7
Jan-00 0 nfa 0 n/a 0 n/a 0.6 4
Feb-00 0 na 0 n/a 0 n/a 05 4 [—e—20+ |
Mar-00 0 n/a 0 nl/a Q n/a 04
Apr-00 0 n/a 0 n/a a n/a 03 |
May-00 0 n/a 0 n/a 0 n/a
Jun-00 0 n‘a 0 n/a 0 n/a 021
Jul-00 0 n/a o] n/a 0 n/a 0.1
Aug-00 0 n/a 0 n/a a n/a 0.0 H—i———— -
Sep-00 0 n/a 0 n/a 0 n/a 338.8.8.8.8.888.8.8.
2 v € 8 % 5§ 2 £ 353 © a3
Oct-00 0 n/a 0 n/a 0 n/a 2982&52‘%—’,"2%0
[ 12 Mo Totall I 0 l r\la[ 0 [ n/a[ 0 [ nlal
interim Number Portability {INP)
Measurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers
55-11 (Target = 3 Days) {Target = 7 Days) (Target = 10 Days) 90.0
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 80.0 1 *
Nov-99 1 82.00 a n/a 0 n/a 70.0 4 N
Dec-99 11 0.09 0 nfa 0 n/a 500 | '.‘
Jan-00 6 11.67 o] n/a 0 nfa .
Feb-00 0 nia 0 n/a 0 wa 501 ——20+
Mar-00 5 0.00 ) na 0 wal| 4004 Numbers
Apr-00 0 nia 0 na 1 1.00 300 ' —8— L‘m'ni‘;rs
May-00 0 n/a 0 n/a 1} na 20.0 \
Jun-00 0 nfa 0 n/a 0 n/a 100 | '-' x K- :J;r:\(l))ers
Jul-00 2 0.00 0 n/a 0 n/a ’ CEEPREEN
Aug-00 0 wa 0 ia 0 nfa 0.0 i —
=2 o (=1 (=3 (=] o (=3 (=3 (=3 (=3 (=1 (=]
Sep-00 0 n/a "] n/a 0 n/a e Q@ Q@ @ 9 9 2 Q B Q o O
> 5] c o a = - c = (=] [~
Oct-00 0 n/a 0 nia 0 n/a 28822353838
{12 Mo_Total} | 25| 6.12] 0 rval 1 1.00]
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PERFORMANCE MEASUREMENT TRACKING October 2000
Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

Average Installation Interval - DSL

Prior to September 2000. al) Orders are classified as "No Line Sharing”

No Line Sharing - Requires No Conditioning
Measurement All CLECs 90
55.1-01 No. of Avg. interval Z-Value
Orders (Days) 8.0 1
Nov-98 0 n/a 70+
Dec-99 0 n/a 6.0 }
Jan-00 0 n/a
X S A T
Feb-00 ] n/a . AlCLECS
Mar-00 0 wa 40+ e Benchmark
Apr-00 3 0.00 30 et
May-00 0 n/a 1
Jun-00 1 2.00 2.0 4
Jul-00 4 8.50 104
Aug-00 9 7.44 00
Sep 00 2 o ¥ 2 2 2 8 8 8 8 8 8 8 8 8
Oct-00 64 6.02 1.02 g 8 % 5 é é, % £ < gr, 3‘ 5
Z o = u = < s S5 7 g o O
[ 12 Mo_Total] | 136 | 6.37 |
No Line Sharing - Requires Conditioning
Measurement AllCLECs 14.0
551-02 No. of Avg. Interval Z-Value
Orders (Days) 120 4
Nov-99 0 n/a
Dec-99 0 n/a 100 Formmmmmm s
Jan-00 o} n/a 8.0
Feb-00 o] n/a : ir——‘.;rlaéa‘i
Mar-00 0 n/a 6.0 | Benchmark |
Apr-00 [¢] n/a
May-00 0 n/a 40 +
Jun-00 0 n/a
Jut-00 0 n/a 2.0 4
Aug-00 2 12.00 00
Sep-00 15 12.53 253 ’ 2 é é é é é é é é 2 g 8
Qct-00| 11 10.91 091 3 S = 2 % T i & = & a B
s g 8 ¢ 2 &£ 3 5 2 & o
[ 12 Mo. Total] | 28 | 11.86 |
Line Sharing - Requires No Conditioning 45
Measurement All CLECs SWBT/AS! ’
55 1-03 No. of Avg. Interval Avg. interval Z-Value 40 ¢ .
Orders (Days) (Days) )
3.5 4
3.0 4
25 ¢
------ SWBT
20 1 —&— Al CLECs
1.5 4
10 +
0.5 4
Sep-00 [s] n/a 3.86 n/a 0.0 : >
Oct-00 0 n/a 3.90 n/a e =
g 8
[ 1z2mo. Total] [ o] nfa | 3.88 | "’
Line Sharing - Requires Conditioning 120
Measurement Al CLECs SWBT/AS! ’
55.1-04 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days}) 10.0 e
80+
6.0 F*-'TTEWBT
—&—AICLECs |
4.0 4
2.0
Sep-00 0 n/a 9.93 nal | 00 . -
Oct-00 0 na 10.08 n/a g 8
P
|12 Mo_Total} [ o] nfa | 9.98 ] 8 o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000
Kansas City, KS

Average Installation interval for Loop with LNP

All Data and Charts - All CLECs Combined

i

Measurement Coordinate Hot Cuts (CHC) )
552 -01 1 - 10 Loops 11-20 Loops 20 + Loops | 10
# Orders | Avg. Days | # Orders | Avg Days { # Orders | Avg. Days
2.5 1 X
2.0 A
15
1.0
f
0.5 " |
0.0 g Loops |
o —8--11-20) |
S |
5 Loops | !
Oct-00 5 2.6 0 n/a 0 n/a O ..x--1-10 ! ’
.
[(12Mo. Total] | 5] 26 ] 0] na | 0 na | . Lbooes ||
Measurement Frame Due Time (FDT) f i
552-02 1-10 Loops 11-20 Loops 20 + Loops |
# Orders | Avg. Days | # Orders | Avg. Days | # Orders | Avg. Days 60 %
5.0 4
4.0 4
381 —e—20+ |
20 \ Loops
a S —B—-11-20]
10| 1 Loaps |
leex--1-10 |
0.0 - Loops |
<
<
0ct-00 8 55 0 n/a 0 n/a S
[ 12Mo. Total] | 8] 55| o] na | o] nfa ] |
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